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Summary

Al and Data Engineer skilled in building LLM systems, data workflows, and client-facing pilots.
Experienced in Python, cloud platforms, and translating business requirements into technical solutions for
enterprise clients.

Experience

Al Engineer Intern— Reazon Holdings Inc.(Mar 2024 — May 2025) Tokyo, Japan (Remote)
Worked part time while completing the USC master’s program.

Developed LLM-based systems for medical QA, text-to-SQL generation, content moderation.
Built multimodal RAG pipelines with OCR, LangChain, and GPT-4 on GCP (Vertex Al, BigQuery).
Deployed scalable Al agent architectures using n8n and Ollama Qwen3 for multi-agent workflows.

Improved data reliability across clinical and regulatory workflows through updates and validation.
Forward Deployed Engineer (Client Success & Pilot) — HappyRobot Inc. (July 2025 — Oct. 2025)
Delivered Al workflows for enterprise clients in logistics, insurance, and customer service.

Designed and deployed production-grade applications using React, TypeScript, Node.js, Python.

Translated business requirements into technical specs and supported 6+ client pilots.
e Led APAC market entry, secured 10+ enterprise prospects, localized Al products for regional needs.
PROJECTS
Reservation Voice Agent — Al Developer (Oct 2025)
e Built a voice driven reservation agent using LLMs, speech recognition, and Python.
e Implemented data processing and API integrations for real time tasks.
e Enhanced accuracy and system reliability through evaluation cycles.
Multi-Tenant Serverless Microservices Platform (Oct 2025)
e Engineered multi-tenant serverless platform (AWS Lambda) for zero idle cost and auto-scaling.

Designed architecture for independent client APls from a single mono-repository.

Streamlined CI/CD via matrix-based GitHub Actions for automated deployment of each microservice.

Ensured strong separation of concerns across sub-applications, simplifying global management.
Coordinated Multi-Robots for Planetary Exploration — Software Integration Lead

e Selected for a NASA Student Project team to develop a low-cost Mars exploration robot

e |ed software integration in a Scrum team; implemented navigation and coordination

e Secured $14K in funding for object detection and sensor fusion, enhancing system resilience.
Education

M.S. Computer Science — University of Southern California GPA: 3.42 May 2025
B.S. Computer Engineering — San Diego State University | Magna Cum Laude  GPA: 3.75 May 2023
Skills

Languages & Framework: Python - JavaScript - TypeScript - SQL - React - Next.js - Node.js - Flask

Al / Machine Learning: PyTorch - TensorFlow - LangChain - Retrieval-Augmented Generation (RAG) - LLM
Evaluation - Prompt Engineering - OpenAl API - Claude - ElevenLabs

Cloud & DevOps: GCP (Vertex Al, BigQuery) - AWS (Lambda, EC2, S3) - Azure - Docker - Redis - Supabase
Data & Backend : MongoDB - Data Pipelines - ETL - API Development

Tools & Automation: Git - Postman - n8n - Notion - Linear - BeautifulSoup - OCR


https://www.linkedin.com/in/shingon
https://github.com/Shingo8843
https://shingomorita.com/

